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Section 4 – Policies, controls and procedures 
It is a requirement of the MLRs that the practice has up-to-date policies and procedures (which 

include effective controls) that manage and mitigate the money laundering and terrorist financing 

risks identified. The draft policies and procedures accessible through this section of the manual must 

be considered, reviewed, adapted (as appropriate) and adopted by your practice. 

As you review each standard document, you will see fields that require names, dates, etc. But you 

must also spend some time considering how the draft policy may need to be adapted in order to 

meet the practice’s unique needs effectively and efficiently. We do not anticipate that the tailoring 

of the standard documentation will be very time-consuming. 

There must be evidence that policies, controls and procedures have been communicated within the 

practice every time they are updated. Where the practice has subsidiaries or branches, the policies, 

controls and procedures must apply across the whole group (including subsidiaries and branches 

outside the UK), and they must include policies, controls and procedures relevant to the sharing of 

information and data protection. 

Regulation 19(3) specifically requires that documented policies, controls and procedures must 

include the areas of: 

• risk management,

• internal controls over relevant employees, including their training,

• customer due diligence (CDD),

• reliance on third parties,

• record-keeping,

• internal communications, and

• the monitoring and management of compliance with documented policies, controls and

procedures.

Through this section of the manual, you have access to draft policies and procedures covering all 

these areas. In addition, … 
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